
Urgent: Small Business Owner Alleges Harassment, Unsafe 
Conditions, and Retaliatory Lease Termination at Fitchburg MBTA 
Station 

December 11, 2025 

FITCHBURG, MA — A 65-year-old grandmother and owner of Fuzzy’s Café is urgently 
seeking public support after what she describes as ongoing criminal harassment and the 
Fitchburg MBTA station. 

The owner reports a year-long pattern of intimidation, interference with her operations, and 
unsafe conditions within the station—conduct she believes may rise to criminal harassment 
under Massachusetts law. She has filed a sworn affidavit and is calling for immediate police 
and state review. Documentation is available at FuzzysCafe.com. 

Despite these concerns, MART abruptly terminated her newly signed five-year lease because 
an administrative notification was submitted a few days late. This action threatens to close 
the only business operating within the transit station, a café that has served riders and 
the community for more than two decades. 

Supporters have placed more than 50 calls to the governor’s constituent services hotline. 
Not one caller has received a return call. 

“Is the governor aware that her agencies are about to close a small business that serves the 
poor, disabled, and daily train travelers?” the owner asked. “I am simply asking for fairness 
and for someone in authority to look at what is happening.” 

The public and press can review evidence and ongoing updates at FuzzysCafe.com. 

Fitchburg Police have assigned a detective to investigate the case. December 5, 2025  

Many are willing to go on camera and do interviews.  

If you send a camera crew to the intermodal, more issues will be identified.  

https://fuzzyscafe.com/
https://fuzzyscafe.com/

